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[0 0 0 2] 

[t^5|5<^^flT] 
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-ss^sts^ #p^2oo2- 123667 ["^mf^m^m^y xi/'nmmmxmif 

[0 0 0 4] 
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:^^^z^ :^7' ^ Izmir ^itW^K #^2001-306947 rT^-ty?.:^^lfv;^-rA, T 

^'t7.^:^yjm^xmi§mm t^is^tLTv^^o ^(^^m-ca^ r^-tj^n^- 

[0 0 0 5] 

tfz. #M2001-282982 [W e h-^-^y- ^ > ^i^ Aj -Cti, M^<7)7°n 

o 

[0 0 0 6] 

— ^s6^'&ii^'i^°-^;u-9--r vizmm.-r^:=i>Tyyii. -^(Di^ff^^mmt-r^ 

y ^T&M >T■:^>>^ LTv^/jo -eOT. ^ y LTv^^ t>^tt:■ 

(i v ^ <7) T% H^-e tL-rno ^ - X li^^S-t ^ :3 ^ r > "7 ^m^ir ^Zt 

^mL^^-ofzo :i<Dztizxv)^ ±m<oi^Mi>zKLx ^ m^^^^t^m^^°-'$' 

[0 0 0 7] 

mm. #^2002-123667 ['ummm^mi^:^7'^^xv'nmmw}^m:^-m 

(i . t ^ tc^ t T <7) ^ - X ^ ^ < ^ ^ i t Ti^^T' i ^ tc^tt 
[0 0 0 8] 

:i>'x>"7=Sr:*X^J''r-rXLT3S'^-r^'E^^7&^'ab'2>/i*?). < <7)M^^S^■t 
o 

[0 0 0 9] 
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^i§H^(7)@6^{i, ±$mm^mikL. m^i^fZ^ctz^'-'^ V(Di'ff^xit 
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[0 0 12] 

v^Axh-ox^ mmnm^z^ibi^m $ fifzmMi(Dm^Km-t hmm^tii^^^' 
^irxmmLfzmmmmt::iy'ryyr-9t^m^^L. -3.-^75-^. m^mn 
^^tt#tt7t:^^tc, ^\>m^'^fzm%m^mm\>:^n^^^^iihicifzmm^. it^^ti 

[0 0 13] 

^/c. m^^i\-^l^^\iZ^^it\^fz:nyy-yy^^^-t^^ti3m^\,zrj:hi.nK 

(2) ±fa (1) x^m^tifz^m=iyv-yyiz^titi^^m^-<7)-x^miiL< 

(3) 'nmMm^M-r^m^<7)^^^m^yT'yyizm%-t^m^(0't^xKr-' 



aiiiE# 2003-3056245 



#11 2002-203428 



^-v: 5/ 



(4) ^m=iy7-yyisXV'^^ti^ytl>zi^^Lti^^-yi-)i^' t<Dr 
[0 0 14] 

i6 (7> 4^° - ^ ^ h ^ 1 1 ^ :3 ^ X > -7 f^fiS; ^ ct O^l^S;^-^ O'^H ^ 1" ^ o 
[0 0 15] 

mi {±CRM (Customer Relationship Management) v'-X -f A <7)'^Jt?^^o 

#x-;5^iiK ^^7^:^-7112. Tyyf)Vhij:^^'7 4XT-9misXZf/^ 
~-yir)Vi3:K^'^y( XT-9lU^ '2>7t*i)<7)3>'-r>^7 1=S v ;^ -r A i lo, 
ISeipT'n -7 r ^ ;H21:fe J; miRyn "7 r ^ ;H22^1=ai-^ yn :7 r ^ ;i/l=Sv:x 
y- A 120. ^#T^- ^ 111:6^ f> n > -r > ^7 112^^ J: ?7t-"7 y^)VYiJ^9-ry(X 

A130. ^m^^^T-yyinid^^xfTy it)\^Ytixi^'^^ xr-'^wz. /N°-yt 

Xy-^-'^lUij^h ISepIo] It <7) r ^ - V ^ S(j6t> tci^gfe-t >2> - ^ 
;i/vj;^-r A140. >:> v<DT ^ -bv'.^:*t?£^^1?f-r^^*ff x A 162. y :x. 

^hTy- Y vXxAl61=S:-^tfo 
[0 0 16] 

n ^ A ;e>^^m»ji- ^ %\nm.x-hh o ^m^y^yy f^^Mt^isi t T--7 h 
j;^ ^ T XT'- 'f«^tgi32 t^^-y±)vij::^^-7y( xr-^ Y^mMmzz^t. 

•fu^^A(Dm^X^^o o<7)7'n^-^A-Cl31~133(7)^Hg*;tLTt J: 

[0 0 17] 
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m^Ulii. uyu2<D7'~-9 t^-YVy M43<7)-f*- iJ' t ^fflv^T ^ ■7'-^- 
v =^ f^^i" l^tg ^ -i" tr n v A "C * ^ o 
[0 0 181 

[0 0 19] 

r/ >x>:yl=SvX-r AllO<7)#;^T-'-^lllt±, SFA(Sales Force Automation 
W^^\Z7.9 'j-7 Vb^ifi^m n>x:^^7112?r3>-r>^7 fp^lSl io r 'f^^i" 

[0 0 2 0] 

>?.xA163H'lt#$riti-o 
[0 0 2 1 ] 

.-J? - ^ ;v 7" A 140 (i . i y ^ - V ^ j^^-r ^ ^tg^ -^^rv^^T-A^il 
[0 0 2 2] 

mM-h^%\%^ ^ ffl TCRM ;^ X A icon T ^ -fe :^ i" a ^ .if - ;v V 7" A 140 
is V ^ T IS eip |S] It ^ - V <^gg:i41 tcj3v^-c*ii3>-r->';'112<!:T'7;i-;uh;^7;^^ 
-7 ^ XT'- ^ 113 $ 7t ri > > '7 112 1 /N'- y * ;^ ^ >Y XT'- ^ 114 

r^-i/^i^^-t^m^mm Lfz:^^. ^-"^-mybm^^^^nn^^mTf^-r^fzib 

fc^ - V <7) T iJ' -t X It^ ^ t^ti n ^^142 1;?^ L T is § . v ;^ x A 162T' 
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[0 0 2 31 

(DV^m KM^id^ h(r>r^ ■t:^i}^^ h ^\ fzMm& L fz^-P-^^—^r ^ -t m 

[0 0 2 4] 

-^7 i -/^ - V {-^^ (7) i6 Ofi^ t # -5) ^ <i: T&^^-e ^ ^ o 
[0 0 2 5] 

yymmir:h$mmio. mmm-r^$mmiu mmmm-t^nmm 
-etL|li^r-^e:^^t^^^^- K-^^T^ti!^ (cpu. ^^-vr^^^m . 

mKmcxcmi^:^7^M,mtr-^<Dm^m'&n^o lo-uitm^^M^m 

[0 0 2 6] 
[0 0 2 7] 

^^v; rS^J 152(i:. S14tLT Ttl^MRID 'j ^ b J ^^-t^o ^^v^^ fMR 
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[0 0 2 8] 

fz)]^-y\,zmmLfz:^^y ^ :^T^LXisio . ^^fig202(i, ^^OMI^-^ab'S) 

o 

[0 0 2 9] 

{±. mibi^mm^y-ryyiuajy^^'^^ x-r^z.tizX'c^xi'fHsL^ix^o -r* 

[0 0 3 0] 

^N-- y ^ -r^ Xr- 9 ll4(i. # ^o|MeiPl52lc-|t^il'tti-;i> i i: * g 

•€-<7)JB^<7)MR151:6^T-*'7 :t ;l/ h X ^ Xx*- ^US^iJ^ ^ Xi"^ 

V ^;|:>c.#.-e^ii 3 T- > y 112;6^ lb - v :^ ;i/ :^ x ^ -7 ^ X r-'- ^lU^V^^o 

t Lfz^^Kit. QMi^ 7. 7- Ami)^^m^ y -T V y i\2 1 n cmm^ ^Ty ^ 

[0 0 3 1 1 

EI3(±, --i^"- Mxy M43^1=a-r>i)-r-r;i/^J(7)m^s:i21'e*^o -eox-r;!/ 

• yi-'- hU y hmOl : ^°-h]^y VU3^—±Kmm-t^tzit>(r>mmiro 

' l=S'lt^302 : VU y .V U3<Dmm±'£^m^j:mmx$) 0 . :^mMmxii>k 

A ^ t<D^°- h]yyV OMS'Jo 
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MRID302 - c : mmmi^ ^-r^ m^mm^o 

. rr > X > ^7 ID304 : ^- VU y h USizmT^-f^ ny-f> ^ 201O WJT-o 
[0 0 3 2] 

10 0 3 31 

1114 U . ::3 > -r > "7 1 12 ^ WSI" ^ x - 7 (T)^^!:!! ^ o 
• l*I#402 : *ii='>-r>^7112<0|*I#-e^b«9. 2|s:||M^?iJ-C{i^<7)5:o(7)1f^^ 

fp^^402-b : *ii^>7=->"7ii2(^f^fiS;#^o 

^m402-c : *ii3>7">^;/ii2<7)fpfig#7&5^^Jli-^gp^i^^ifei£^o 

^:5:402- d : 3 > -r > ^7 112(7):zp:^„ 

.•/£|R402-e : *Jl3>x>'71120:$::5:tcML-C'ftlt'btL7t:r±|Ro 

hVy h403- a : ^ii^ y7^yyil2^m^-^^^°~ hU-y M43cOfI 
>^-r-^>^403-b : *ii=3>-r>^7112<^;^x-^5^;^ ( rii*4'J . rM*v^ 

) o 

[0 0 3 4] 

^^^ID403-c : *iin>x>^7112^^g^LfcA(7)|tSIJi=-o 
^^0403- d : ^M:='>7-y yiU^^UL fz^E Bo 
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W^m^Idm - e : n > T- 1 12 =Sr Wm^ L A<7)MJ?-o 

0 403- f : n > x > '7 112 1 7t^.g B o 
JBIfe31S403-g : ^iin>T-^"7112<7)$4-ejg|feL/ii#'a'<oafio 
<&r^F?a^04O3-h : *iln^^x>yil2^ISaip[6]tttw<2rr^-r^¥^ Ho »^~N 

^^*^T04O3-i '.^m^^y^y-JYVKD^^^mi-^^^n^o -fitT^^'NUL 
[0 0 3 5] 

>;u*;^i5'T-rX403- j : t-"7*;u h:^;^iJ'-r^XT-*-^J'ii3^^^^i-^ 

[0 0 3 61 

tc. 2^:4:402- b ^^^^^-e^^X^T-f Xtr J: v^;i-=S:^-to :^'9l#'i>lt(i^'Y 
h;i-:^X^-r^X403- j tmC-C^^o 
[0 0 3 7] 

•aJ^3?7X^'7-f Xlx^;l/403- 1 : ■ry^)^' XT-^WZ^i^WL-f 
^t^\z, /t|R403-c*t'^ ttr^^^XiJ^-r^Xtr J:v>y6-=&^-to IJt tf-Silti 
^ ^ b X403- j iil^D-e^^o 

• 5^m.mmoA \^m^y7-yy ii2^^«i-^ /ta^omtt-e*) o . ^'^mmx- 
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[0 0 3 8] 

m5it. ryt)i' V ^ :^ ^ -r yf XT'- ^ m^mm-t :^7-'-y^)i^m<r>n±mx-^ 

• l*I#503 iTy^^^^ViJX^T^ XT'- 9 113(D[^mT$> 0 . ^HM^Jfti-^ 

V ;V503- a : Ty yf)\yVi3:^^-ry( XT'- ^ 113<D 9 4 h ;l'o 
^^^#503- b \Tyi^}\yViJ7. 9'^4XT-'9 llSO-f^^^^o 

^^^503-0 : Ty itn^yijT.*^'^^ XT'-9\\3(r>'^^^ii^nm'fhn>m^^ 

^:i:503-d : •7-"7^;w b :^X^-7^Xt-'-^113<7)4::^o 
af^503-e : Ty it )\yyiJ7.9-^4 XT'-9\\3(Dif--X\iZt^\^X\-^\'fh^fz'^^ 

o 

^^•7 ^ ;i/^503- i : ^4 h >'1'503- a . :$::3t503- d . '^^^^503- e =^^^1" 
[0 0 3 9] 

• ^S1ffR504 : ry ^)vvi3 :^ 9 XT' -■$^113^ ^m-rhtiib(DmWiX $> 

^TT^^i-'- hU y h504-a : Ty t )\y Y iJ 7. 9 4 XT- 9 113^ Wf^ir h^- - Y 
1^ y h 1430ttglJo 

>?.-r-iJ';^504-b : Ty 7s9-ry( Xt'-9\\3<d::^t--9 ( TM* 

^^^iD504-c : T'yyt)i^Y-ti:^9-7 4XT'-i'\\3^^mLfzK<r>m\\l'o 

[0 0 4 0] 
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^mB504- d : ry^)i^ Y i}:^^'^^ xr-'S^m^^mLfz^B Ho 

m^,^ID504 - e : -r* -7 :t ;v h 7. ^ -7 ^ X 7=*- ^ 1 13 ^ L A<^IScSlJ^^o 

^ISB504- f : ry ^ h X ^ 4 XT- ^ m^J^ULfz^H Bo 

aSo 

[0 0 4 1 1 

<2:r?3§g$&B504-h : -r'^ ^ ;u h ^ Xx*- ^ 113^1Meili|p]ttt;<2rr?l1-^ 
^BBo USt&^^NUL L-e^^^-^ii. ^^4^.^<7)t*tSti3SrtLMBt?^Mi-^'r 
<!: ^^-fo 

<2r^$l-TS504- i ': v^y * }\^ V :^ ^^^-^^ Xr-'- ^n3<D^m^^Tir^^M 
[0 0 4 2] 

men. ^^-yi-)^i7x^-7^ xr-9n4^mmir^-T--f)]^m (Dm±m -e ^) 

• n^x>'7ID601 : /N°- y:^;v:^;^^-e-rx-f*-^ii4?r— :ticitsiji-;i>y^ci6 

0»JT-o 

• T'y^j]^ h iJ 7. ^ 4 Xt-'~ ld602 : ^N°-yf-;i/:^x^-T^X-7-'-^114^ 
i^^ t%(r>7tt^^^fzTV ^ )V Y i37.9-^^ XT~9\\Z(Dm&\\^o 

[0 0 4 3] 

• i*iW603 : v:^;^*;^^•r>rXT*-^'ll4<7)I*I#T'^b^9^ -^%WS^mt^ 
y yi- )u Y 7.^-^^ XT-^n3<Dm^tm\^^(0^^<DmWi'^^tj'o 

^ ^ V ;i^602- a : T-*-7 yt}V}-ii7. ^-^^Xt- ^ 1130 ^ ^ h ;i/o 
f^fiK#602- b :7"-7:j-;i/h:?7X:r-7-f Xt"- 9 113<7)>f^^#^o 

^^^602-0 : h *^^-r>f XT-*-^ii3<7)i^BS:#^^F;f^1-^Si5^^^ 

2^:3:602- d : T-'-7 :i- ;v h >^ iJ' XT'- ^ 113<7)2|s::J:o 

'^^^602- 6 : T-*:7 h :^^^-y'^X-r*--^113<7)2|s::J:CMLT#tt^tLfc^± 

¥Vo 
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^^■7 ^ ;i/iS^603- f : ^ ;V603- a , :$i:SC603- d , ^^^603- e ^^^f 

U y Y 143<7)fIglJo 
[0 0 4 4] 

>^x-^;^604-b : /^•-y:^;^;^;>5.^v^x•7"-^n4(7)Xx-^x ( 

^it#ID604-c : ^^-Vi-)]^i7 7.9'7^ X7'-'$^lUi^mLtiA<Dmm^o 
[0 0 4 5] 

^IS^ID604- e : ^^~Vi-)^^iJ 7.^-?^ Xr-'$'\U^^U\^fzK(DmMl-o 

B 604- f : yir)Vij7sif-^^ Xt~^ 114 L 0 o 
Jgi^3gft604-g : /N'-y-^;u:*;^i5'v>rXT"-^ii4<7)#^-cfgi^LfcJ#^o 

<&IIM$&06O4- h : ^N'-y^;i/*;^^-7^XT-*-i5'ii4^IS6iP|p]ittc^ffi-r^ 
<&r?g||-TB604- i : ^'^-yi-Jl^iJT.^-r^ XT-'-3^n4<D<i^mimTir^^^ 
[0 0 4 6] 

~AOgeip=Jrl=S-t^o geiPIDl (711) i:|MerpID2 (712) \z^^(r>ii^mm(r>m 
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o mmm (721) tmmiD2 (722) t'M#co^^Mi^(oM^=^^ii-r^o 1^. 

^^^^^Mi^^wsi-^o uBiPiD (731) tjsis (732) i<zm^<7)^^Mm tmm<D 
:f^)^mm-r^o mmiD had i^zmmmm^p^m^L. mn-^y'^fv (742) 

[0 0 4 7] 

•mmm 1D8O6 : mm^mm-t^m(7)mm'^o —A<Dm^^n^<7)mi-Amm-r 

• iseip:* 7=- 3''; 808 : mm<^mmfm^j: ^-^^-rmtto rm^gj . mmm 

[0 0 4 8] 

I119(i> MR-7°n-7T^;H22^1=S1-'6-r-r;wM<50«^IiIt:^^o ^(Dy'-y 
;Ki J2JIT «^ ? ^ o 

• MR ID901 : MR=^— itl3MJi-^MJ?-o 



miiE# 2003-3056245 



2002-203428 



^-v: 15/ 



• MRiS904 : MRCOi^mTo 

• M-n iJ -T 3''; 906 : mijmM-^hMf^ iJ 7- rri; „ 

[0 0 4 9] 

M000(illl3'-^°- h V y M=affl<7)-r-r;K7)^3t^ ^o1@>5r<^).-^°- <y 
(0 0 5 0] 

Ei 11 (iCRM V ;^ -r A 100 *3 tt 'I) n > x > '7 'f^^ v ^ T m.%^mW: S Tt: fif"^ 

IS^^^f ^v>^i=tT'-^lll^'f^fiS:1-^o •^lc^;j5j-r*-^llllC^L>^^ y 7150 
lcj;^T'-^:^B<7)f*I#(7)^3S • iiiD^^f v^li^-^<^?^*#T-'- 1100^'f^^l-^ 
o 7> ^ y :7l=31#l537ii^^MSv^<;^^t^7"- ^1100^^iSi-'i> ^ <h tCct y 

[0 0 5 1 ] 

112. T-f >'H21. MR7°n -7 T ^ ;H22> Jtllt^cy^ilT^- ^ 1202 (|*I#303 
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XT- 9 1200 * fp^-r >?> o 

[0 0 5 2] 

^ lCMR;6^^if $R#]!jP • 'fl^IE ^ ^ v ^M*i^<^ t"' "7 :t ;V h X iJ' -7 ^ X 7"- ^ 1201 
^f^^-t-So MRl=S#?&^'^^-^c^T-'-7:i-;v h :^ -7 -rXr-*-^ 1202 ^^l2-r-i> 
^.htcj: »)T-*7*;v h -fX-r'-^ 113 i:^'2>o 

[0 0 5 31 

El 13 (iCRM V X -r A 100 is ^ / - V -f- ^ -7 X T-*- ^ f'^^ is V ^ T ft 

Xr-'-^^^fflL. MR56^ffi^ t•rv^^lSerp'|@Ar^<?):^>?.i5'v^X^0T'- 
^ i:^;5)M*lt/^•-V':^;^:^>^^■r-f XT-*-^J'1300=^fPfiK-r^o >ki<zm:^m^it 
m • jl^iE^^T^v^M*^^«=^^^°- V■:^;^:^^^-7-f XT-'-^1301^ft^-r^o -^t; 

[0 0 5 4] 

11 14 (iCRM V X X A 100 'i) -^7 - v {ZiSl^f ^^T- m<^mMi 

^LTv^^o I2l5tci5v^-C. *ii3>-r>-7112tT*7*;l' h :^7;^^*^^X-7'-^ 
113?rfflv^ '^::^^^4X^^i)m^^^<^i^^Kitry^)i^hij:^^'^^XT' 

■7*;i/ h 3 1400=^^^1" >E)o 

[0 0 5 5] 

y -r 7. -7 ^ XT- 9 (Dt-'- ^ ^mMir :h z.t\,zi.^^ /A'-yf-;U3 >-r > 
yi401^^^-r'5>o >l<7)n >T->y =&'f^^Lfcft> < 0/6^(7) T-*-7 + ;u h rr > 
•7->yi400i:V^< o;ii^(7)yN"-y-:?-;Urr ^x^^UOl^r-^tf'-^"- hP- y M402^j^ 

T^y ^ )V m^^y ^ - ^ U03bu ^y ^ )V *^ m^^y ^ - UOA^Y^iSLir ^ o 
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[0 0 5 6] 

o BBiplc (± "7 ;u ^ II J; -2) iSMf^<7) ^ ^ $ ti^o 

[0 0 5 7] 

El 15 fiCRM V -r A 100 ti 43 tt t"'- ^ 1 1 liR^® ® O^J -C ab ^ o HI 15 is 
[0 0 5 8] 

lll6(iCRMv;^7" A100H:fefrt^*iin > ^7ll2f^^iii®<7)'^J-e^;2>o mi6 

ii^-E^^-r^i602o mM'^n^muT-^in^m^LM^^^^ >'i602^# 

Tl"^ tjt^iB®1604tC|*i#^^^i-^o fp^liiMl604lc^^L/c*^7"-^ll 
[0 0 5 9] 

|lll7{iCRM->y^7^Al00lci3tt'S*ii:3>x >'7;?c|gll2<7)®®^JT'^^o >^ ^ 

^^^t-^i702o m^Lfzmmmmur~'^2oo^mi^LMisi^^^ >i703^^¥t 

12'-}^"^ >1705^#Tl-'^o ^-r >^7112t LT^fS L^^v^Jt'^'fiiPT'}^'^ 

[0 0 6 0] 

miSfiCRM V X -r A lOOtc is.tt ^ ^ii =r > x > yif^fD yu-^^-h Xh h o 
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[0 0 6 ii 

v-y mW^ii^^mr^ ;6-0^|^iJ^ ^^f ^ d 1807o ^ fiiHt^ 

^'^>&-co$iJ5el802llH'i)o 
[0 0 6 2] 

|2jl9{iCRM^>X X A100<7)-r -7 ;U b X ^ -7^ Xx - ^'f^^lt 1^132^3 i 
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